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1. Stuart D. Levi, Skadden, “Cloud Computing: Understanding the Business and Legal
Issues”, Practical Law the Journal. 3, 2010. p. 1.

. Online

. Microsoft Word

. Office 365

. Ibid, p. 4.

. X as a Service

. Cloud Provider

. Cloud User

. End User

10. Jennings, Brendan, and Rolf Stadler. “Resource Management in Clouds: Survey and
Research Challenges”. Journal of Network and Systems Management. 23(3), 2015. pp. 569
and 570.
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2. Silalahi, Manatar Raja Mada, “Drafting a Cloud Computing Contract”, Master’s Thesis,
University of Oslo. 2011. p. 10.
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1. Public Cloud

2. Buyya, Rajkumar, Christian Vecchiola, and S. Thamarai Selvi. Mastering Cloud
Computing: Foundations and Applications Programming, 1st Ed, Massachusetts: Morgan
Kaufmann, 2013. p. 125.

. Amazon Web Services

. Private Cloud

. Ibid, p. 124.

. Hybrid Cloud

Ibid.
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. Ibid, pp. 124-133.
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. Infrastructure as a Service (IaaS)
. Storage

. Google Drive

laaS

. Ibid, p. 114.

. Platform as a Service (PaaS)

. Microsoft Azure

. PaaS

. Ibid, pp. 117-121.

10. Software as a Service (SaaS)
11. SaaS

12. Buyya, Rajkumar, Christian Vecchiola, and S. Thamarai Selvi, Ibid, 2013. pp. 121-124.
13. Database as a Service

14. Security as a Service

15. X as a Service (XaaS)

16. XaaS
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1. Source: Buyya, Rajkumar, Christian Vecchiola, and S. Thamarai Selvi, Ibid, p. 12.

2. Stuart D. Levi, Skadden, Ibid, p. 3.

3. Duranti, Luciana, and Corinne Rogers. Trusting Records in the Cloud, 1st Ed, London:
Facet Publishing, 2019. p. 22.

4. Stuart D. Levi, Skadden, Ibid, pp. 3 and 4.

5. Ibid, pp. 1-13.
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1. Master Agreement

2. Service Level Agreement (SLA)

3. Terms of Use

4. Kafeza, Irene, Eleanna Kafeza, and Epameinondas Panas. "Contracts in cloud computing."
2014 IEEE International Conference on Cloud Computing in Emerging Markets (CCEM).
IEEE, 2014. p. 2.

5. Terms and Conditions

6. Tbid.

7. Lynn, T. Data Privacy and Trust in Cloud Computing, 1st Ed, London: Palgrave
Macmillan, 2021. p. 24.

8. Bradshaw, Simon, and Christopher Millard, and Ian Walden: “Contracts for Clouds:
Comparison and Analysis of the Terms and Conditions of Cloud Computing Services”,
International Journal of Law and Information Technology, Oxford University Press. 3, 2011.
p. 192.

9. Service Level Agreement

10. Ibid.

11. Performance Service Level
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1. Wagle, Sh. “Cloud Computing Contracts, Regulatory Issues and Cloud Service Providers’
Offers: An Analysis”, Springer International Publishing. 2017. p. 6.

. Security Service Level

. Data Management Service Level

. Data Mirroring

. Personal Data Protection Service Level

. Data Processor

. Data Controller

. Sub-Contractors

. Wagle, Shyam, Ibid, p. 7.

10. Millard, Cristopher, Ibid, p. 44.

11. Ungureanu, Carmen Tamara, “Cloud Computing Contract: Competent Authority for
Disputes Resolution”, Conferinta Internationala de Drept, Studii Europene si Relatii
Internationale. 2015. p. 300.

12. Silalahi, Manatar Raja Mada, “Drafting a Cloud Computing Contract”, Master’s Thesis,
University of Oslo. 2011. p. 14.
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Mary School of Law Legal Studies Research Paper. 334, 2020.
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