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ABSTRACT

Despite that smart contracts are new achievements which have been widely used, there is still disagreement
regarding their legal nature. Moreover, considering the self-executing feature of these contracts and the
philosophy of eliminating third parties, the methods of disputes resolution have become very important due
to the increase in the use of this technology. In this research, firstly it was explained the definitions of smart
contracts and how to ensure their self-execution features in the blockchain platform, secondly it was
expressed the possible dispute resolution methods in this type of contracts, including dispute resolution
referring to judicial authorities and alternative methods. After considering the advantages of arbitration,
finally, the above method was proposed as an appropriate dispute resolution method in smart contracts and
its specific conditions were clarified. Moreover it was investigated examples of electronic arbitration with
a mechanism specific to this technology that people can access internationally, and it was proposed the
dispute resolution methods that are online, decentralized, fair and compatible with blockchain structure.
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