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3. (1) A contractual term which has not been individually negotiated shall be regarded
as unfair if, contrary to the requirement of good faith, it causes a significant
imbalance in the parties’ rights and obligations arising under the contract, to the
detriment of the consumer.
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4. In contracts concluded between a business and a non-business or consumers,

clauses which aim to create or result in the creation, to the detriment of the non-

professional or the consumer, of a significant imbalance between the rights and

obligations of the parties to the contract, are unfair.
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